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Landmark Software Manager (LSM) 
Download Instructions 

 
For Release 5000.0.0, Landmark is introducing Electronic Software Delivery.  The customer interface for 
downloading products electronically is called Landmark Software Manager (LSM).  It offers the 
opportunity to immediately download one or more applications or patches when it is convenient for you.  
LSM also gives you the opportunity to review the Release Notes and Installation Guide prior to 
downloading the application or patch.   
 
LSM is available for download from Solution ID 150523 on the Customer Support Portal. 
 
If you are unsure how to access the portal or have any problems, please contact Landmark Customer 
Support at support@lgc.com.   
 
Instructions 
Access the portal http://css.lgc.com/CustomerSupport/CustomerSupportHome.jsp through a browser 
application, such as Internet Explorer 6.0 or higher. 
 

1. Login to the portal. 
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2. In the “Ask a Question” box enter <solution 150523>. 
• Click Ask button 
 

 
 
 

3. The solution will appear at the top of the search results. 
• Click the solution title link 

 

 
 
 
 

4. Scroll to the bottom of the solution and click the Download button next to one of the available 
files. 
• Accept the Download Agreement. 
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5. The LSM is available for the Linux, Solaris, and Windows Operating Systems. 
• Click the Select box next to the files you want to download. 
• Click the Download link next to the select items.  
• Repeat this step for each file to download. 

 
Document files will open automatically on your screen.  Save the file by selecting File – Save As 
in the application. 

 
Application files (.bin or .exe) will provide a standard browser file download prompt to select your 
download location. 
 

   
 
 

6. Both the Linux and Solaris files are in tar format.  To extract the setup file, use the command 
tar –xvf  
 

7. Run the LSM installation as indicated in the User Guide. 
 

Contact Landmark Customer Support if you have any difficulties downloading the LSM from this 
solution due to bandwidth problems.  We can arrange an alternative method of getting you this 
download. 

 


